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1. Introduction  

Bloomsbury Law Clinic is controlled and managed by Bloomsbury Institute, a higher education provider 
that delivers degrees in accounting, business and law. 
 
The mission and purpose of the Clinic is two-fold:  
 

• Social justice: to provide free legal advice to people who are not eligible for legal aid and 
cannot afford to pay 

• Student learning: to provide law students with clinical experience, and non-law students 
with the opportunity to develop their transferrable skills  

We provide legal advice on Housing Law for residential tenants (we do not provide advice to landlords).  
We cover tenancy disputes, disrepair and homelessness.   
 
Through the Law Clinic, Bloomsbury Institute students and recent graduates undertake the following 
roles: 
 

• Student Advisor, through which they gain invaluable clinical legal experience by 
interviewing and advising clients)  

• Student Assistant, through which they develop key transferrable skills by completing 
administrative tasks associated with the running of the Law Clinic 

Bloomsbury Institute staff are also involved in the running of the Law Clinic. 
 
External practising solicitors are engaged (on a pro bono basis) to supervise Student Advisors.   
 
The service the Law Clinic provides to clients is as follows: 

 

• Forty-five minute interview. 

• Written letter of advice within 15 working days of the interview. 

• Template letter to send to your opponent (if appropriate). 

• Maximum of one follow-up appointment. 

The interview is conducted by a Student Advisor.  A Supervising Solicitor also attends the meeting, but 
this is purely to observe the Student Advisor.  After the interview, the Student Advisor drafts the letter 
of advice.  The Supervising Solicitor reviews the letter before it is finalised and sent to the client. 
 
We are unable to represent our clients in courts or tribunals.  This is for both educational and 
professional reasons.  This restriction also applies to a client’s request for someone from the Clinic to 
go along with them to a hearing just to help them. 

2. Online Enquiry Form 

You make a request for an appointment by completing the online Enquiry Form that is available at: 
www.bil.ac.uk/law-clinic.  

3. Agreeing to the Terms and Conditions 

When you complete the online Enquiry Form you will be asked to confirm whether or not you have read 
these Terms and Conditions, and whether you agree with them.  If you do not agree with them, we will 
not be able provide you with legal advice. 

http://www.bil.ac.uk/law-clinic
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4. How we decide whether we can help you 

We will make a decision about whether we can take on your case based upon the information you 
provide on the online Enquiry Form. 
 
We will inform you by email, normally within 10 working days of you submitting the Enquiry Form, 
whether or not we can take on your case. 
 
The reasons why we may be unable to take on your case include the following: 

4.1 Housing Law  

We provide legal advice on Housing Law for residential tenants (we do not provide advice to landlords).  
We cover tenancy disputes, disrepair and homelessness.   
 
If your legal problem does not relate to Housing Law, we will be unable to take on your case. 

4.2 Conflict of interest: Bloomsbury Institute 

We are unable to take any action on behalf of a client against Bloomsbury Institute, its directors, 
employees or current students.  The reason for this is the actual or potential conflict of interest and 
loyalty.  We cannot act simultaneously for two or more people who have an actual or potential conflict 
of interest.   
 
In addition, our Student Advisors are unable to deal with a case if it appears that he or she may have 
any personal involvement or vested interest in your dispute. 

4.3 Conflict of Interest: Supervising Solicitor 

We can only take on your case if there is no conflict of interest with the Supervising Solicitor.  A conflict 
of interest could arise, for example, if your landlord is a client of the Supervising Solicitor. 

4.4 Availability of appointments 

The Law Clinic only operates part-time during term-time when students are studying.   
 
We are also reliant on the availability of Supervising Solicitors. 
 
We therefore have a limited number of appointments available.  Even if your legal problem relates to 
Housing Law, and there is no conflict of interest, we might be unable to provide you with an appointment. 
 
If we are unable to provide you with an appointment, we will sign-post you to other agencies that may 
be able to help you.  

5. What we do 

If we can take on your case, you will be offered an appointment for an interview with a Student Advisor 
and Supervising Solicitor that will take place online (via Teams).  We aim to schedule your appointment 
to take place within 20 working days of you submitting the online Enquiry Form. 
 
We will provide you with the following: 

 

• Forty-five minute interview. 

• Written letter of advice within 15 working days of the interview. 

• Template letter to send to your opponent (if appropriate). 
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• Maximum of one follow-up appointment. 

The interview is conducted by the Student Advisor.  A Supervising Solicitor also attends the meeting, 
but this is purely to observe the Student Advisor.  After the interview, the Student Advisor drafts the 
written letter of advice.  The Supervising Solicitor reviews the letter before it is finalised and sent to you. 
 
We are unable to represent you in courts or tribunals.  This is for both educational and professional 
reasons.  This restriction also applies to a request for someone from the Clinic to go along with you to 
a hearing just to help you. 
 
We aim to provide to you with the written letter of advice within 15 working days of the interview. 
 
In the written letter of advice, we aim to give you clear and frank advice.  
 
The advice will be written in plain English and tailored specifically for you and your legal problem.  
 
It may not contain advice which you are happy about. For example, we may tell you that your case is 
not a strong one or that there is no legal basis for your claim. All the advice we give is with your best 
interests in mind and accordingly, bad news is sometimes the best advice that we can give you. 

6. What we require from you 

If we decide to take on your case, you will be requested to upload some documents to our secure online 
document sharing system (Intralinks). 
 
For a tenancy deposit dispute, these documents may include the following: 
 

• Tenancy Agreement. 

• Details of any Tenancy Deposit Scheme. 

• Any relevant correspondence between you and your Landlord (e.g. a letter stating why 
your Landlord is refusing to return your deposit or is making a deduction from your 
deposit). 

• Any other evidence (e.g., photographs).  

To ensure we can give you the best possible advice, you should upload any documents as soon as 
possible so that we can look at them before your appointment. 
 
If you are unable to access Intralinks, you can bring in the documents and we can scan them and upload 
them.  If you prefer this option, you should contact us to arrange a convenient date and time. 
 
If you do not provide all the documents before the appointment, there will be a delay in providing you 
with the written advice.  If you do not provide the documents within 10 working days of the appointment, 
we will have to close your case. 
 
If you cannot attend the appointment, you should inform us as soon as possible, and no later than 24 
hours before your appointment.  We will be unable to give you another appointment if you: 
 

• Are more than 15 minutes late to your appointment; 

• Cancel your appointment with less than 24 hours’ notice; 

• Do not attend your appointment; or 

• Cancel your appointment twice. 

You agree that we may use your case for educational purposes.  If we use your case, we will ensure 
that your personal data is redacted.   
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7. Preparing for the meeting with the Student Advisor 

You will be interviewed by a Student Advisor online via Teams. 
 
You will be asked for permission to record the interview.  If you consent, this will enable the Student 
Advisor to review the online interview when drafting the written letter of advice. 
 
During the interview, the Student Advisor will ask you questions about your case and will take notes.  
 
You will not be provided with any advice during the interview. 
 
Please remember that the advice we give you is only as good as the information you provide to 
us.  Please ensure that you are prepared for the meeting as the time and resources of the Law Clinic 
are limited and it may not be possible to re-arrange another meeting with you.   
  

• It may help if you prepare notes of the things that you wish to tell us about.  

• You may bring a friend or family member with you to the meeting to assist you.  

• Ensure you upload all documents to Intralinks well in advance of the meeting (see 
Section 6, above) 

8. Confidentiality 

Your confidentiality is very important to us. The information you provide to the Law Clinic is provided 
entirely confidentially.  

   
• Our staff, students and Supervising Solicitors will not discuss your case with any person 

other than, where necessary, academics in the School of Law.   

• All documents used by us in order to advise you, including copies of any documents you 
provide to us, will be held within our secure online document sharing system (Intralinks). 

• Your personal data will be handled in accordance with the Law Clinic’s Privacy Notice 
that is available at: www.bil.ac.uk/law-clinic.   

9. Making a complaint 

If you want to make a complaint about how your enquiry or case has been dealt with, please contact 
the Law Clinic by email or by post:  
 

• Email: blc@bil.ac.uk 

• Post: Bloomsbury Law Clinic (c/o Bloomsbury Institute), 7 Bedford Square, London 
WC1B 3RA. 

We will aim to provide you with a written response within 28 working days of receipt of your complaint. 

http://www.bil.ac.uk/law-clinic
mailto:blc@bil.ac.uk

