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1. Introduction  

Bloomsbury Law Clinic is controlled and managed by Bloomsbury Institute, a higher education provider 
that delivers degrees in accounting, business and law. 
 
The Law Clinic provides free legal advice to people who are not eligible for legal aid and cannot afford 
to pay. 
 
Through the Law Clinic, Bloomsbury Institute students and recent graduates undertake the following 
roles: 
 

• Student Advisor, through which they gain invaluable clinical legal experience by 
interviewing and advising clients)  

• Student Assistant, through which they develop key transferrable skills by completing 
administrative tasks associated with the running of the Law Clinic 

Bloomsbury Institute staff are also involved in the running of the Law Clinic. 
 
External practising solicitors are engaged (on a pro bono basis) to supervise Student Advisors.   
 
The service the Law Clinic provides to clients is as follows: 

 

• Forty-five minute interview. 

• Written letter of advice fourteen days after the interview. 

• Template letter to send to your opponent (if appropriate). 

• Maximum of one follow-up appointment. 

The interview is conducted by a Student Advisor.  A Supervising Solicitor also attends the meeting, but 
this is purely to observe the Student Advisor.  After the interview, the Student Advisor drafts the letter 
of advice.  The Supervising Solicitor reviews the letter before it is finalised and sent to the client. 
 
This Privacy Notice concerns the processing of personal data of past, present and prospective clients 
of Bloomsbury Law Clinic ("you", "your").  This Privacy Notice explains how Bloomsbury Law Clinic (“the 
Law Clinic”, "we", "our", "us") collects, uses and shares your personal data, and your rights in relation 
to the personal data we hold on you.  
  
Personal data only includes information relating to natural persons who: 
 

• Can be identified or who are identifiable, directly from the information in question; or 

• Who can be indirectly identified from that information in combination with other 
information. 

Bloomsbury Institute is the data controller of your personal data and is subject to the United Kingdom -
General Data Protection Regulation (the "UK-GDPR") and Data Protection Act 2018.  
 
Bloomsbury Institute is registered with the Information Commissioner’s Officer (ICO).  Our registration 
number is Z1082474.   
 
Further details of our general approach to how we handle data with regards to students is outlined in 
our Data Protection Policy1. 

 
1 https://www.bil.ac.uk/qem/policies/ 

https://www.bil.ac.uk/wp-content/uploads/2020/09/Data-Protection-Policy-2020-21.pdf
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2. Lawful or consensual basis for collecting data 

Under UK-GDPR an organisation can process data, either on a lawful basis or by seeking consent from 
the data subject.   
 
The data the Law Clinic collects is done on the following lawful or consensual basis:  
 

• Consent: We can use your data if you give us permission to do so.  You can withdraw 
your consent at any time.  

• Contract: We can use your information if we have a formal agreement with you.  When 
you make an online request to provide you with legal advice, you will be required to 
confirm that you accept our Terms and Conditions that are available at: 
www.bil.ac.uk/law-clinic.  If you do not accept the Terms and Conditions, we will not be 
able to advise you. 

• Vital Interest:  We can use your data if it is necessary to protect someone’s life.  

2.1 Withdrawing your consent 

If you have given your consent and you wish to withdraw it, please contact our Data Protection Officer 
(contact details are included in Section 11 below).  However, if you withdraw that consent, it is unlikely 
that we will be able to provide you with legal advice. 

3. How we collect your data 

We may collect your personal data in a number of ways, for example: 
 

• From the information you provide to us when you request a meeting with a Student 
Advisor. 

• From the documents you upload into Intralinks2, for example your tenancy agreement. 

• When you communicate with us by telephone, email, Intralinks or via our website, for 
example in order to provide further information about your case. 

• As you interact with us during your time as a client of the Law Clinic, for the various 
purposes set out below. 

4. Categories of data we collect 

We may collect the following types of personal data and sensitive personal data about you. 
 
Personal data includes, but is not limited to, the following: 
 

• Your current and previous name(s), and contact information such as residential address, 
email address and contact number, as well as your gender. 

• Imagery including video and/or audio which is recorded through use of CCTV within our 
premises. 

• Imagery including video and/or audio which is recorded through use of electronic 
platforms including Microsoft Teams. 

 
2 Intralinks is our secure online document sharing system. 

http://www.bil.ac.uk/law-clinic
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• Documents and information relating to your legal problem. 

Sensitive data is: 

• Information concerning your health and medical condition, if, for example, your legal 
problem has had an impact on your health. 

5. How and why we use your data  

Data collected will be held securely in your electronic client file and/or hardcopy file, where relevant, 
and access is controlled.   
 
Only Bloomsbury Institute staff, students and recent graduates, and Supervising Solicitors who have 
an operational requirement to access this data will be able to do so.   
 
We need your personal data in order to provide you with legal advice.   
 
The purposes for which the Law Clinic use your data include: 
 

• Processing your request for a meeting. 

• Scheduling meetings. 

• Preparing for meetings. 

• Conducting meetings. 

• Writing a legal letter of advice and (where appropriate) a letter that you can send to your 
opponent. 

• Sharing data with external persons and bodies if, with your permission, we refer your 
case to an external person or body. 

• Sharing data with relevant internal and/or external regulatory bodies and auditors - for 
example for the investigation of a complaint, or checking the integrity of our data and 
processes. 

• Submitting reports and statistics to LawWorks and/or other third parties, which is 
necessary to fulfil our LawWorks’ membership obligations. 

• Monitoring equal opportunities. 

6. Sharing your data 

The information shared and the manner of disclosure will be in accordance with the provisions of the 
Data Protection Act 2018 and UK-GDPR.  
 
Except for sharing your data with the third parties mentioned in Section 5 above, we will never share 
any of your data with any other third parties where it is not necessary to do so without asking for your 
explicit consent.   
 
We will never sell your data to any related and/or third parties.  

7. How we keep your data secure 

The Law Clinic has internal controls to prevent unauthorised access or disclosure, any changes to or 
destruction of data and to ensure that data is not misused and is not accessed except by those who 
work within the Law Clinic.  The third parties we share your information with are under a duty of 
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confidentiality and are obliged to implement appropriate technical and organisational measures to 
ensure the security of data. 

8. How long we keep your data 

Subject to any other notices that we may provide to you, we may retain your personal data for a period 
of six years after your case has been concluded`.   

9. Your rights 

According to the UK-GDPR, you have the following rights: 
 

• The right to be informed about what we do with your personal data.  We do this through 
the Privacy Notice which is available on our website at: www.bil.ac.uk/law-clinic.  

• The right to subject access provides you with the right to see a copy of all the personal 
data we hold about you and to find out what we use it for.   

• The right to rectification provides you with the right to ask us to correct or remove any 
inaccurate data that we hold about you. 

• The right to object provides you with the right to ask us to stop using your personal 
data, to stop sending you marketing emails and right to complain about how your data 
is being used. 

• The right to erasure (or right to be forgotten) provides you with the right to ask us to 
remove data that we hold by you. 

• The right to portability provides you with the right to ask for your data to be transferred 
back to you, or to be passed on to a third-party. 

• The right to restrict processing provides you with the right to ask for your data to be 
restricted (locked down) within our systems. 

• The right to prevent automated decision-making provides you with the right to ask 
us to stop using your data to make automated decisions about you or to stop profiling 
your behaviour (where this is applicable). 

If you want to exercise any of the rights set out above, you should contact our Data Protection Officer 
(contact details are included in Section 11 below).  However, it should be noted that the above rights 
are not absolute, and we may be entitled to refuse requests where an exception applies. 

10. Making a complaint 

We are committed to ensuring that all personal data for which we are responsible as a Data Controller 
is handled in accordance with the legislative framework within which we operate.  However, if you have 
any concerns or complaints about our handling of personal data, then please contact our Data 
Protection Officer (contact details are included in Section 11 below).  
  
All data subjects also have the right to make a complaint about our handling of personal data to the 
Information Commissioner’s Office and can do so here3. 

 
3 https://ico.org.uk/make-a-complaint/ 

http://www.bil.ac.uk/law-clinic
https://ico.org.uk/make-a-complaint/
https://ico.org.uk/make-a-complaint/
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11. Contact us 

If you have any queries about this Privacy Notice or how we process your personal data or to request 
access to the personal data we hold about you, you can contact our Data Protection Officer by email, 
telephone or by post:  
 

Email:   dpo@bil.ac.uk 

Telephone:  +44 (0) 20 7078 8840 

Post:  Data Protection Officer, Bloomsbury Law Clinic (c/o Bloomsbury Institute), 7 

Bedford Square, London WC1B 3RA. 

mailto:dpo@bil.ac.uk

