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Introduction 
This guide provides an overview of the SRS Student Portal where you can view and manage a range of different things related to your studies including:  

• View system alerts 
• View outstanding requirements 
• Manage personal information and contact details  
• View and manage enrolment processes  
• View details about your programme and tutors 
• Request changes to your programme (e.g. module changes, study breaks, change of programme) and download documents (e.g. student status 

certificates) 
• View your application information 
• View passport and visa information 
• View and manage financial information 
• View and manage contact with support teams (e.g. ASSIST and Counselling and Mental Health) 
• View and manage mitigating circumstances 
• View and manage complaints and appeals  

The information which you see in your student portal will vary depending on the services you have accessed, applications made and your student profile 
therefore you might not see all the below sections. The information below provides an overview of the different sections in the student portal and what you can 
do/see within each section. For more detailed guidance under the different sections then please view the relevant guides or help information on the student 
hub.    

https://sits.northampton.ac.uk/urd/sits.urd/run/siw_lgn
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My Homepage 
 
 

On your homepage you 
can view important 
information and access 
the other areas of the 
SRS student portal  

View My Alerts – Information 
about things which you have 
outstanding and need to resolve 

 

 
 

View your welcome message 

 

 
 

Access other sections of your SRS 
Student Portal  
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My Enrolment 
 

 
 

Your My Enrolment 
section contains all the 
information and tasks to 
management your 
enrolment and re-
enrolment at UON 

View enrolment progress (New 
Students) 

 

 
 

View and complete Module 
Selection (New Students) 

 

 
 

View and complete Online 
Enrolment 

 

 
 

View and update Financial 
Registration 
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View Face-to-Face Enrolment 

 

 
 

View enrolled status  
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My Studies 
 

 

Your My Studies section 
contains information 
about your programme, 
view marks, download 
certificates of student 
status and request 
changes to your 
programme  

View programme and academic 
staff information (including 
contact details) 

 

 
 

Generate/Request Certificates of 
Student Status (e.g. documents 
which you can use to prove your 
student status) 

 

 
 

Request changes to your studies 
(e.g. change of programme, study 
break, authorised absence, 
withdrawal) 
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View modules and request 
changes 

 

 
 

View module marks  

 

 
 

My Application 
 

 

Your My Application 
section provides a 
summary of your 
application, application 
documents and 
clearance checks  

View an overview of your 
application 

 

 
 

View requested documents 
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View documents which you 
uploaded during your application 

 

 
 

View information on your events 
(e.g. interviews) 

 

 
 

View Deposit/Pre-Payment 
Information 

 

 
 

Contact Admissions via an online 
form 

 

 
 

View Admissions FAQs 
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My Finance 
 

 

Your My Finance section 
shows information about 
your finances including 
payments, invoices, 
refunds and charges. 
You can also manage 
elements of your 
finances such as 
sponsors and payment 
arrangements 

View Payment Options 
Information 

 

 
 

Contact Finance via an online 
form 

 

 
 

View and update your sponsor 
information  

 

 
 

View finance notification (e.g. if 
you have an outstanding debt to 
the university) 
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View your student statement  
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My Support 
 

 

Your My Support section 
allows you to register for 
several student support 
services such as ASSIST 
and Counselling and 
Mental Health 

Register with ASSIST and update 
PEEPs and AIRs 

 

 
 

Register with Counselling and 
Mental Health 

 

 
 

My Visa 
 

 

Your My Visa section will 
show if you are an 
international students. 
You will be able to 
view/manage 
immigration information 
such as passports and 
visas 

View my Visa 

 

 
 

View my Passport 
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Contact International Student 
Services via an online form 

 

 
 

My Info 
 

 

Your My Info section 
allows you to view and 
manage personal 
information such as 
addresses, personal 
details, trusted contacts 
and consents 

Request changes to personal 
details (e.g. name, gender, DOB) 

 

 
 

Update your contact details (e.g. 
addresses, phone numbers and 
email addresses) 

 

 
 

Manage your trusted contacts 

 

 
 

Manage consents (e.g. student 
union) 
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Appeals and 
Complaints 
 

 

Your Appeals and 
Complaints section 
allows you to appeal 
marks and 
register/manage 
complaints  

Make an appeal against a module 
grade or progression board 
decision  

 

 
 

Submit a complaint  

 

 
 

Mitigating 
Circumstances  
 

 

Your Mitigating 
Circumstances section 
allows you to report 
circumstances that might 
impact your studies  

Apply for an extension on an 
assessment  

 

 
 

Apply for a deferral of an 
assessment  

 

 
 

Appeal an extension of deferral 
decision  
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Useful Links  
 

 

The Useful Links section 
provides a range of links 
to various platforms, 
websites and social 
media which you will use 
while you are studying at 
UON 

Access information via the links 
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